The document describes the following topics:

1. Connection to VM machines with installed Cisco IP Communicator via Remote Desktop
client

2. Audio Settings Configuration for Cisco IP Communicator

1. Connection to VM machines with installed Cisco IP Communicator via Remote
Desktop client

It is important to use Remote Desktop client for connection to virtual machines with installed
Cisco IP Communicator according to instructions described below otherwise a virtual sound
card is not detected on a remote computer and Cisco IP Communicator fails to start.
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Picture 1 - Sound Card is not Detected if Audio is not Played on Remote Computer



1la) RDP client installed on Windows

To connect to spx.voip.bluex.ex using Windows Remote Desktop client, please configure your
RDP client - Show Options — Local Resources (tab) - Settings (Configure remote audio
settings) and choose option Play on remote computer.
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Picture 2 - Remote Desktop Client Configuration on Windows



1b) RDP client installed on Linux

To connect to spx.voip.bluex.ex using Remote Desktop client installed on Linux, please start
your RDP client with parameter - r sound:remote.

$ rdesktop 10.x.3.2 -r sound:remote

2. Audio Settings Configuration for Cisco IP Communicator

Audio settings must be configured using Audio Tunning wizard once Cisco IP Communicator is
first time started.

Click Next to continue.
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Do not change default settings and click Next.
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9 Audio Tuning Wizard - Select Audio Devices

Select Audio Devices

For each audie mode, you must select the device you want Communicator to use. If you need help understanding
audio devices and modes, see the user guide

Headset: [Line 1 (Vitual Audio Cable)

Speakerphone [Line 1 (Vitual Audio Cable)

Handset [Line 1 (Vitual Audio Cable)

Ringer [Line 1 (vitual Audie Cable)
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Click OK to continue.
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Q¥ Audio Tuning Wizard - Select Audio Devices

Select Audio Devices

For each audio mode, you must select the device you want Communicator to use. If you need help understanding
audio devices and modes, See the user guide

Audio Tuning Wizard

Audio Tuning Wizard cannot configure this device to play sound. Cisco

= @& Bt > IP Communicator may not function properly with this device.
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Click Play to adjust the listening volume.
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93 Audio Tuning Wizard - Adjust the Listening Volume for ‘Virtual Audio Cable’

Adjust the Listening Volume
Make sure you are listening to the playback device below. If your device has extemal volume controls, increase them
to their maximum values before tuning. Press the Play button and then adjust the Volume sliders until the sample
sounds are being played at a comfortable level. Ifyou see both a Master and a Wave slider, try setting the Wave
slider at 75% andthen adjusting the Master sliderta a comfortable level

Playback device Virtual Audio Cable

Wave volume
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Click Next to continue in wizard.
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‘QQ Audio Tuning Wizard - Adjust the Listening Volume for 'Virtual Audio Cable'

Adjust the Listening Volume
Wake sure you are listening to the playback device below. IFyour device has external volume controls, increase them
to their maximum values before tuning. Press the Play button and then adjust the Volume sliders until the sample
sounds are being played ata comfortable level. Ifyou See both a Master and a Wave slider, try Setting the Wave
slider at 75% and then adjusting the Master slider to a comfortable evel.

Playback device: intual Audio Cable:

Wave volume:
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Click OK to carry on with microphone configuration.
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3 Audio Tuning Wizard - Adjust the Listening Volume for 'Virtual Audio Cable' 5=

Adjust the Listening Volume
Make sure you are listening to the playback device below. If your device has external volume conirols, increase them
o their maximum values before tuning. Press the Play button and then adjustthe Valume sliders unil the sample
sounds are be Wave
slider at 75% { Audio Tuning Wizard

The microphene for ‘Line 1 (Virtual Audio Cable) was muted, but
Audie Tuning Wizard has corrected the problem. If you still cannot
record sound, Cisco IP Communicator may not function properly with
Playback devi this device,
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Click Test to test microphone settings.
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23 Audio Tuning Wizard - Adjust the Microphone Volume for Virtual Audie Cable'

[Adjust the Microphone Volume

liake sure you are speaking into the recording device listed below. Press the Test button and read this message at
the typical volume at which you would speak while on a phone call. Adjust the volume sliders until the evel meter
peaks atthe highest yellow segment. Ifyou see both a Master and a Fine slider, set the Master slider at 75% and
then adjust the Fine sliderto a comfortable level. If the level meter does not peak above the green segments even
when the volume sliders are setto their highestlevels, enable Microphone Boost if available

Recording device: Virtual Audio Cable

Fine volume:
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Then click Next.
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Q% Audio Tuning Wizard - Adjust the Microphone Volume for

\Adjust the Microphone Volume

Make sure you are speaking into the recording device listed below. Press the Test button and read this message at
the typical volume at which you would speak while on a phone call. Agjust the volume sliders until the level meter
lpeaks at the highest yellaw segment. If you see both a Master and a Fine slider, set the Master slider at 75% and
then adjust the Fine slider to a comfortable level. If the level meter does not peak above the green segments even
when the volume sliders are set to their highest levels, enable Microphone Boost if available.

Recording device: [Virtual Audio Cable

Fine volume:
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Click Finish to finalize wizard.
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jic Tuning Wizard

You have now completed the Audio Tuning Wizard

@& Run this Wizard again if:

*  Youconnectanew device

«  Experience audio quality issues with your audio devices

«  Change your audio setlings in another program such as the Sounds and Multimedia
Control Panel

This Wizard may reappear automatically when you launch Cisco IP Communicator if you have
changed any of your audio settings outside the Wizard. You should choose Revert unless you wish
to make changes to your audio setings

To close this wizard, click Finish.
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To restart Cisco IP Communicator after the audio configuration click OK.
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Call control protecol for this device is changed. Click ‘0K to restart
A8 Cisco P Communicator.
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